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February 24, 2010

To: Docket Control /
From: Ernest G. Johnsofl, E tive Director

Re: Transmittal Memorandum, Dockets No. E-01575A-08-0328, E-01575A-09-0453

The attached email from Mr. Bill Moye is hereby docketed in the above captioned consolidated
dockets. Although the email was received by the Executive Director’s Office, the information
contained in the email should have been instead directed to the parties in the above captioned
dockets rather than the Executive Director’s Office. Therefore, I am docketing the attached
email and mailing copies to the parties.

Original and 13 copies of this transmittal memorandum and attachment
filed this 24" day of February, 2010 with Docket Control, Arizona Corporation Commission

Copies of this transmittal memorandum and the attached email
mailed to the parties in the above captioned dockets, and
Bill Moye, STAR Group
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Shaylin A. Bernal

From: Ernest Johnson

Sent: Wednesday, February 24, 2010 11:12 AM
To: Shaylin A. Bernal

Subject: FW: Sulfer Springs Public Engagement

Ernest G. Johnson

Executive Director

Arizona Corporation Commission
(602) 542-3931

From: Bill Moye [mailto:bmoye@stargroupconsulting.com]
Sent: Tuesday, February 23, 2010 11:36 AM

To: Ernest Johnson

Cc: 'Christopher G. Kenny'

Subject: Sulfer Springs Public Engagement

Dear Ernest Johnson,

Thank you for taking time to speak with me Monday afternoon to discuss my thinking and offer to help the utility and
the residents of the Sulfur Springs area to resolve their differences.

As | mentioned before, | have spoken with Marshall Magruder regarding the situation in Sulfur Springs. After listening to
his information, which is obviously his perspective only, | offered to meet with the leadership of the communities and
the leadership of the utility to help facilitate a discussion that could lead to a possible mutually satisfactory solution for
all the stakeholders.

| believe | have the experience to help different stakeholder groups come together to fuily discuss the issues surrounding
various infrastructure problems. | have recently and successfully conducted these types of meetings in such places as
Santa Fe, New Mexico; Brattleboro, Vermont; and Crystal River, Florida. My background can be found on my website
www.stargroupconsulting.com .

| am offering to have a number of one on one in-person or by telephone conversations with the individual leaders of the
utility and other key stakeholders. If this research indicates a meeting would be of value, | am willing to facilitate a
meeting of all the stakeholders for the purpose of reaching a mutually satisfactory agreement.

I'm willing to do this at no charge with the exception that my expenses for travel, hotel and meals would be covered by
those concerned.
| am available to work on this project the week of March 8. Please let me know if | can be of assistance.

Sincerely,

Bill Moye
Founder
STAR Group

505-260-0876



